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· �ĞĐĞŵďĞƌ�ϭϰ-ϭϲ͕�ϮϬϮϭ�E't��
'ƌŽƵŶĚǁĂƚĞƌ�tĞĞŬ 

· :ĂŶƵĂƌǇ�ϱ-ϳ͕�ϮϬϮϮ�h't�� 
�ŶŶƵĂů��ŽŶĨĞƌĞŶĐĞ�Θ��ǆƉŽ 

· &Ğď�ϭϬ-ϭϭ͕�ϮϬϮϮ�DŽƵŶƚĂŝŶ�
^ƚĂƚĞƐ�'ƌŽƵŶĚǁĂƚĞƌ��ǆƉŽ 

· :ƵŶĞ�ϵ-ϭϬ͕�ϮϬϮϮ�h't���ŶŶƵĂů�
DŽĂď�W���Θ�^ƵŵŵĞƌ�ZĞƚƌĞĂƚ 
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+HOOR�DQG�KDSS\�VXPPHU� WR�\RX�DOO�� ,¶G� OLNH� WR�ZLVK�
\RX�P\�EHVW�DQG�KRSH�\RX�DUH�KDYLQJ�D�VDIH�DQG�IXQ�
VXPPHU��,�ZDQW�WR�VWDUW�RXW�E\�VD\LQJ�KRZ�QLFH�LW�ZDV�
WR�VHH�PDQ\�RI�\RX�LQ�0RDE�WKLV�SDVW�-XQH��:H�KDG�
D�JUHDW�WXUQRXW�IRU�FODVVHV�DQG�DFWLYLWLHV�FRQVLGHULQJ�
KRZ� EXV\� HYHU\RQH� LV� WKLV� WLPH� RI� \HDU�� ,� ZDQW� WR�
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$� 7($0� 'ULOOHUV�� 3XPS� ,QVWDOOHUV��
*HRORJLVWV�� (QJLQHHUV�� 0DQXIDFWXU�
HUV�� DQG� 6XSSOLHUV�� DOO� FRPELQHG�
PDNH�XS�D� YHU\� VSHFLDOL]HG�JURXS�RI�
LQGLYLGXDOV�� +LJKO\� H[SHULHQFHG� DQG�
NQRZOHGJHDEOH� LQ� WKHLU� WUDGHV�� WKHVH�
LQGLYLGXDOV�DUH�ZKDW�PDNH�WKH�8*:$�
WKH� PRVW� YDOXHG� 7HDP� RI� H[SHUWV� LQ�
WKH�*URXQG�:DWHU�,QGXVWU\� 

 

$V�D�PHPEHU� RI� WKH�8*:$�� \RX�ZLOO�
KDYH� PDQ\� RSSRUWXQLWLHV� WR� QHWZRUN�
ZLWK� RWKHU� PHPEHUV�� VKDUH� LGHDV��
WHFKQLTXHV��DQG�LQ�VRPH�FDVHV��HYHQ�
HTXLSPHQW�� 7R� EXLOG� IULHQGVKLSV� WKDW�
ZLOO� ODVW� D� OLIHWLPH� DQG� UHODWLRQVKLSV�
WKDW� ZLOO� HQVXUH� D� VWURQJ� DQG� VWDEOH�
IXWXUH�IRU�\RXU�EXVLQHVV�DQG�LQWHUHVWV�
LQ� WKH�*URXQG�:DWHU� ,QGXVWU\�KHUH� LQ�
WKH�*UHDW�6WDWH�RI�8WDK� 

Ϯ 
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0HPEHUVKLS�7\SHV 
 

$���&2175$&725�3803� ,167$//(5� $Q\� SHUVRQ� GRLQJ� EXVLQHVV� DQG� OLFHQVHG� WR� GULOO�� HLWKHU�ZDWHU�
ZHOOV�� JURXQG� ZDWHU� PRQLWRULQJ� DQG�RU� OLFHQVHG� WR� LQVWDOO� JURXQG-ZDWHU� SXPSLQJ� HTXLSPHQW�� 
 

%���0$18)$&785(5�6833/,(5�� $Q\�SHUVRQ�HQJDJHG�LQ�WKH�PDQXIDFWXULQJ�RI�HTXLSPHQW��RU�PDWHULDOV�
XVHG� LQ� WKH�JURXQG�ZDWHU� LQGXVWU\� RU�HQJDJHG� LQ� WKH�VDOH�RI�HTXLSPHQW�RU� VXSSOLHV�DVVRFLDWHG�ZLWK� WKH�
JURXQG� ZDWHU� LQGXVWU\� 
 

&���7(&+1,&$/��$Q\�K\GURORJLVW��JHRORJLVW��RU�HQJLQHHU� LQYROYHG� LQ� WHDFKLQJ��UHVHDUFK��FRQVXOWLQJ�DQG�RU�
JRYHUQPHQW�VHUYLFHV�DVVRFLDWHG�ZLWK�WKH�JURXQG�ZDWHU�LQGXVWU\� 

'���$662&,$7(��$Q\�SHUVRQ�HQJDJHG�LQ�WKH�VXSSRUW�RI�WKH�8*:$�ZKR�GRHV�QRW�DFFXUDWHO\�ILW�LQ�DQ\�RI�WKH�DERYH� 

5H1HZ�RU�-RLQ�2Q-/LQH�DW�ZZZ�8WDK*URXQG:DWHU�RUJ� 
2U 

0DLO�7KLV�&RPSOHWHG�$SSOLFDWLRQ�:LWK�<RXU�3D\PHQW�RI�����WR� 
�8*:$���������(�������1��0RXQW�3OHDVDQW�87������ 

 
0(0%(56+,3�7<3(��&,5&/(�21(�� $����%����&����'� 

 
 '5,//,1*�/,&(16(��BBBBBBBBBBB��� 

 1$0(BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 352)(66,21$/�'(6,*1$7,216�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 &203$1<�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 0$,/,1*�$''5(66�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 &,7<�67$7(�=,3�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 

 3+21(���BBBBBB��BBBBBBBBBBBBBBB�� (0$,/��BBBBBBBBBBBBBBBBBBBBBB 

0HPEHUVKLS�$SSOLFDWLRQ 



,Q� DGGLWLRQ� WR� WKH� JHRORJ\� WRXU�� -LP�*RGGDUG�ZDV� DEOH� WR� DWWHQG� DQG� GR� WKH�
UXOHV�DQG�UHJXODWLRQV�FODVV��,�WKLQN�ZH�KDG�RQH�RI�WKH�EHVW�WXUQRXWV�IRU�WKH�FODV�
VHV� LQ�D� ORQJ� WLPH��$�KXJH� WKDQN�\RX� WR�0LNH�=LPPHUPDQ� IRU�FRRNLQJ�DW� WKH�
%%4�DQG�*DYLQ�+ROODQG�IRU�GRLQJ�WKH�$79�WRXU��7KH�ULGH�ZDV�EHDXWLIXO�XS�LQWR�
WKH�VFHQLF�/D�6DO�PRXQWDLQV��7KDQN�\RX�.HYLQ�+DPP�IURP�)OH[FRQ�IRU�SURYLG�
LQJ�D�GHOLFLRXV�OXQFK�RQ�WKDW�ULGH��1RQH�RI�XV�ZHQW�KXQJU\�RQ�WKH�0RDE�WULS� 
 
$V�IDOO�DSSURDFKHV��ZH�KDYH�FRXQWOHVV�WKLQJV�WR�ORRN�IRUZDUG�WR�IRU�WKH�UHVW�RI�
WKH�\HDU�DQG� LQWR� WKH�FRPLQJ������� ,�FKDOOHQJH�\RX�DOO� WR�VHW�VRPH�JRDOV� IRU�
\RXUVHOI�DQG�WR�ZRUN�WR�PDNH�WKHP�FRPH�WR�UHDOLW\��,�EHOLHYH�ZLWK�KDUG�ZRUN�DQG�
GHWHUPLQDWLRQ� ZH� DOO� FDQ� DFFRPSOLVK� JUHDW� WKLQJV�� ,� DOVR� QHHG� WR� WDNH� WKHVH�
ZRUGV�WR�KHDUW�DQG�IROORZ�P\�RZQ�DGYLFH��,�KDYH�VHYHUDO�JRDOV�DQG�FKDOOHQJHV�
WR�ZRUN�WRZDUGV�LQ�P\�RZQ�SURIHVVLRQDO�DQG�SHUVRQDO�OLIH��0\�JRDO�IRU�WKH�QH[W�
VL[�PRQWKV� LV� WR�ZRUN�RQ�VHWWLQJ�DQG�DFFRPSOLVKLQJ�VRPH�RI� WKHVH� LPSRUWDQW�
JRDOV��:KHUH�WKHUH¶V�D�ZLOO�WKHUH¶V�D�ZD\� 
 
(YHU\�WLPH�,�WXUQ�RQ�WKH�WHOHYLVLRQ�LW�VHHPV�,�VHH�D�QHZV�VWRU\�FRQFHUQLQJ�WKH�
GURXJKW�LQ�8WDK��DV�ZHOO�DV�RWKHU�VXUURXQGLQJ�VWDWHV�LQ�WKH�ZHVW��8UEDQ�JURZWK��
DJULFXOWXUH��DQG�FXOLQDU\�ZDWHU�DUH�DOO�KRW�WRSLFV� 
 
:DWHU�KDV�EHHQ�LPSRUWDQW�WKURXJKRXW�KLVWRU\��,�HQMR\�ZDWFKLQJ�ZHVWHUQ�PRYLHV�
DQG�LQHYLWDEO\�DOPRVW�HYHU\�VKRZ�LQFOXGHV�WKH�LPSRUWDQFH�RI�ZDWHU�DQG�GLJJLQJ�
ZHOOV��PDQ\� WLPHV�GLJJLQJ�E\� KDQG��:KHQ�SHRSOH� VHWWOHG� WKH�ZHVW�� WKH�PRVW�
LPSRUWDQW�WKLQJ�WKH\�QHHGHG�WR�VXUYLYH�ZDV�ZDWHU��:DWFKLQJ�WKH�FKDUDFWHUV�GLJ�
IRU�ZDWHU�ZLWK�VKRYHOV�DQG�D�EXFNHW�WR�KDXO�RXW�GLUW�ORRNV�OLNH�UHDOO\�KDUG�ZRUN��
:KDW�D�WRXJK�MRE�WKDW�PXVW�KDYH�EHHQ�IRU�WKH�SHRSOH�\HDUV�DJR��:H�DUH�YHU\�
OXFN\�WRGD\�WR�KDYH�WRROV�DQG�HTXLSPHQW�WR�PDNH�WKH�MRE�PXFK�HDVLHU� 
 
,�OLNH�WR�VSHQG�D�ORW�RI�WLPH�LQ�P\�$79�H[SORULQJ�UHPRWH�DUHDV�LQ�VRXWKHUQ�8WDK��
$UL]RQD�DQG�1HYDGD��,�RIWHQ�VHH�ROG��DEDQGRQHG�ZDWHU�ZHOOV��,� ILQG� LW�IXQ�DQG�
LQWHUHVWLQJ�WR�FKHFN�WKHVH�RXW�DQG�LPDJLQH�WKH�VWHSV�LW�PXVW�KDYH�WDNHQ�WR�JHW�
ZDWHU�IURP�WKH�JURXQG�WKLV�ZD\� 
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,W�LV�LPSRVVLEOH�WR�LJQRUH�WKH�LQFUHGLEOH�JURZWK�LQ�VRXWKHUQ�8WDK��DFWXDOO\�DOO�RI�
8WDK��5HFXUULQJ�TXHVWLRQV�DUH��³:LOO�WKHUH�EH�HQRXJK�ZDWHU�IRU�XV�DOO"�+RZ�ZLOO�
ZH�JHW�WKH�ZDWHU"´�:H�DUH�YHU\�IRUWXQDWH�WR�EH�LQ�D�SURIHVVLRQ�WKDW� LV� LQ�KLJK�
GHPDQG�DQG�DOZD\V�ZLOO�EH��$�FKDOOHQJH�LQ�RXU�SURIHVVLRQ�,�UXQ�LQWR�FRQVWDQWO\�
LV�RSHUDWLQJ�FRVWV��(YHU\�GD\�,�VHH�WKHVH�FRVWV�JRLQJ�WKURXJK�WKH�URRI��:H�XOWL�
PDWHO\�KDYH�WR�SDVV�VRPH�RI�WKHVH�FRVWV�RQ�WR�WKH�FXVWRPHU��7KLV�LV�WULFN\�DQG�
FKDOOHQJLQJ�DV�ZH�ZRUN�WR�NHHS�FRVWV�DSSURSULDWH�DV�ZHOO�DV�WKH�FXVWRPHU�KDS�
S\��2XU�LQGXVWU\�LV�HVVHQWLDO��EXW�ZH�QHHG�WR�UHPHPEHU�WR�EH�IDLU�DV�ZH�ZRUN��
+RSHIXOO\��DIWHU�WKH�MRE�LV�FRPSOHWH��RXU�FXVWRPHUV�UHDOL]H�WKH�YDOXH�RI�RXU�ZRUN�
DQG�WKH�DSSURSULDWHQHVV�RI�WKH�DPRXQW�ZH�FKDUJH� 
 
,�HQG�WKLV�OHWWHU�ZLWK�D�OLWWOH�KXPRU�������2QH�GD\�D�:(//�PHDQLQJ�:(//�GULOOHU�
GXJ�D�JLDQW�KROH�IRU�D�ZDWHU�:(//��+H�ODWHU�IRXQG�RXW�LW�ZDV�GXJ�LQ�WKH�ZURQJ�
SODFH��HYHQ�WKH�ZURQJ�SURSHUW\��)RUWXQDWHO\��WKH�XQGHUVWDQGLQJ�FXVWRPHU�FDPH�
KRPH�DQG�WKH�RQO\�WKLQJ�KH�FRXOG�RQO\�VD\�ZDV��³,W¶V�RND\��,�EHOLHYH�KH�PHDQW�
:(//�´ 
 
/HW¶V�EH�WKDW�SHUVRQ�ZKR�KDV�D�SRVLWLYH�DWWLWXGH�DQG�ORRNV�DW�WKH�JODVV�KDOI�IXOO�
LQVWHDG� RI� KDOI� HPSW\�� /HW¶V� EH� WKH� RQH�ZKR� GRHVQ¶W� RYHUUHDFW� DQG� VHHV� WKH�
ZKROH�SLFWXUH��:H�DOO�PHDQ�:(//��VR�OHW�\RXU�FXVWRPHUV�NQRZ�WKDW�DQG�WUHDW�
WKHP�:(//��,W�DOO�FRPHV�EDFN�WR�XV�DQG�RXU�EXVLQHVVHV�LQ�WKH�HQG��7KLV�DGYLFH�
ZLOO�VHUYH�\RX�:(//��)DUH:(//�XQWLO�QH[W�WLPH� 
 
0LFKDHO�$Q]DORQH 
8*:$�3UHVLGHQW 
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h't��^ƉŽŶƐŽƌƐ 
>ĞƚƐ�^ƵƉƉŽƌƚ�dŚŽƐĞ�tŚŽ�^ƵƉƉŽƌƚ�hƐ 

ϭϬ 

WůĂƟŶƵŵ�^ƉŽŶƐŽƌƐ 

'ŽůĚ�^ƉŽŶƐŽƌƐ 
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3UHVLGHQW 
0LNH�7�$Q]DORQH��&:'�&3, 

$Q]DORQH�3XPSV��,QF��� 
 

3UHVLGHQW�(OHFW 
&DVH\�&XUWLV 
1DWLRQDO�(:3�� 

 
,PPHGLDWH�3DVW�3UHVLGHQW 

0LNH�=LPPHUPDQ�&:'�&3, 
0LNH�=LPPHUPDQ�:HOO�6HUYLFH�//&�� 

 
7UHDVXUHU 

&KULV�'H.RUYHU�3* 
%RZHQ�&ROOLQV�	�$VVRFLDWHV�,QF 

 
0HPEHUVKLS 

6KDZQ�1RUGKRII 
,QGXVWULDO�3LSLQJ�3URGXFWV�,QF 

 
&RQIHUHQFH 

0DUN�&KDQGOHU�3( 
&56�(QJLQHHUV 

 
1HZVOHWWHU 

2SHQ 
 

&RQWUDFWRU�3XPS�,QVWDOOHU� 
5HSUHVHQWDWLYHV 

'HH�(YDQV 
'HHFR�:DWHU�:HOOV 

 
5ROOLQ�³%XE´�0RRUH 

:LGGLVRQ�7XUELQH�6HUYLFH��//& 
 

7HFKQLFDO�5HSUHVHQWDWLYHV 
-HII�'DYLV�3* 

%DUU�(QJLQHHULQJ�&R 
 

-HII�'XQQ�3* 
5LR�7LQWR 

 
0DQXIDFWXUHU�6XSSOLHU� 

5HSUHVHQWDWLYHV 
5RQDOG�%�3HWHUVRQ 
0RXQWDLQ/DQG�6XSSO\ 

 
7\�$OOHQ 

0LWFKHOO�/HZLV �	�6WDYHU 
 

6WDWH�RI�8WDK�5HSUHVHQWDWLYH 
-LP�*RGGDUG�3* 

8WDK�'LYLVLRQ�RI�:DWHU�5LJKWV 
 

([HFXWLYH�'LUHFWRU 
&ROHWWH�&��/\QFK�&%$ 

8WDK�*URXQG�:DWHU�$VVRFLDWLRQ 

ϭϭ 
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 EĞĞĚ��ŽŶƟŶƵŝŶŐ� 
�ĚƵĐĂƟŽŶ��ƌĞĚŝƚƐ͍ 

�,I�\RX�QHHG�FRQWLQXLQJ�HGXFDWLRQ��&(��FUHGLWV�WR�PDLQWDLQ�\RXU��GULOO�
HU�DQG�RU�SXPS�LQVWDOOHU�OLFHQVH�DQG�DUH�QRW�VXUH�ZKDW�WR�GR�VLQFH�WKH� 
0HVTXLWH������8*:$�FRQYHQWLRQ�KDV�EHHQ� FDQFHOOHG�� WKHUH� DUH�QX�
PHURXV�RWKHU�RSSRUWXQLWLHV�WR�JHW�&(�FUHGLWV�� 
 
'XH� WR� WKH�SDQGHPLF�� -LP�*RGGDUG�DQG� WKH�8WDK�'LYLVLRQ�RI�:DWHU�
5LJKWV�':5�DUH�PRUH�IOH[LEOH�LQ�DFFHSWLQJ�DSSOLFDEOH�RQOLQH�WUDLQLQJ�
IRU�&(�FUHGLWV��7KH�':5�KDV�QXPHURXV�WUDLQLQJ�YLGHRV�WKDW�DUH�DFFHV�
VLEOH� IURP�WKHLU�ZHEVLWH�ZZZ�ZDWHUULJKWV�XWDK�JRY�� WKH�GLUHFW� OLQN�WR�
WKH�YLGHRV�RQ�WKHLU�<RX�7XEH�FKDQQHO�LV�KHUH� 
�ZZZ�\RXWXEH�FRP�FKDQQHO�8&/K;�URYZ�'RBR8-$,\EW:$��� 
 
,I�WKHVH�YLGHRV�GRQ¶W�LQWHUHVW�\RX��WKHUH�DUH�RWKHU�RQOLQH�WUDLQLQJV�WKDW�
DUH�DSSURYHG�E\�WKH�':5��<RX�FDQ�FRQWDFW�-LP�*RGGDUG�GLUHFWO\�IRU�
KHOS�DQG�DQ\�TXHVWLRQV�\RX�PD\�KDYH� 



ϭϲ 



ϭϳ 

 







ϮϬ 



Ϯϭ 

“Service Sets Us Apart” 
�Ăůů�ƵƐ�ĂŶǇ�ƟŵĞ͕�Ϯϰ�ŚŽƵƌƐ�Ă�ĚĂǇ͕�ĂŶĚ�ƐĞǀĞŶ�ĚĂǇƐ�Ă�ǁĞĞŬ͕�ĨŽƌ�Ăůů�ŽĨ�ǇŽƵƌ�ƉŝƉĞ͕�ǀĂůǀĞ͕�ĂŶĚ�ĮƫŶŐ�
ƌĞƋƵŝƌĞŵĞŶƚƐ͘��tĞ�ĂƌĞ�ǇŽƵƌ�ŽŶĞ�ƐƚŽƉ�ƐŽƵƌĐĞ�ĨŽƌ�ďůĂŶŬ�Žƌ�ƉĞƌĨŽƌĂƚĞĚ�ĐĂƐŝŶŐ͕�ĚƌŝǀĞ�ƐŚŽĞƐ͕�ǁĞůů�
ƐĐƌĞĞŶ͕�ĂŶĚ�ƉƵŵƉ�ĐŽůƵŵŶ͘ 

ϮϯϲϬ�^ŽƵƚŚ�ϯϮϳϬ�tĞƐƚ�^>�͕�hƚĂŚ�ϴϰϭϭϵ 
;ϴϬϭͿ�ϵϳϯ-ϳϭϭϭ�  ƚŽůů�ĨƌĞĞ�;ϴϬϬͿ�ϳϰϴ-ϱϭϱϬ��  &Ăǆ�;ϴϬϭͿ�ϵϳϯ-ϰϳϵϭ 

 



W>��^�� 
W>���� 
^d�DW� 
,�Z� 

�����
����������������������� 

ͳͳ͹͵Ͳ���ͳͶͶͷͲ�� 
������������������ͺͶ͸Ͷ͹ 

 


